
The main patient and visitor parking areas are the Kempston Rd  
and Rye Close car parks (accessed via Kempston Rd) and the King’s 
Place and Britannia Rd car parks (accessed via King’s Place). There 
is	also	a	dedicated	Accident	&	Emergency	car	park	(accessed	via	
Ampthill Rd). ‘Pay and Displa  has a ‘Pay on Foot’ system. For all ‘Pay 
and Display’ parking areas, you should purchase a ticket from one of 
the machines in the car park and display it clearly in your windscreen. 
For the Kempston Rd car park, take a ticket on entering, keep it 
with you and pay at the machine in the Kempston Rd entrance foyer 
before leaving. At the time of printing, on-site parking charges are as 
follows:

Weekly tickets are also available from the parking kiosk, near the 
Kempston Rd entrance, at a cost of £15. Please check the hospital 
website www.bedfordhospital.nhs.uk and car park notice boards 
for current parking charges.

Bedford Borough Council has introduced a Controlled Parking Zone 
(CPZ) in the streets around the hospital, with a residents only permit 
scheme and ‘Pay and Display’ for non-residents in Althorpe St, 

Houghton	Rd,	Millbrook	Rd,	Ombersley	Rd,	Aspley	Rd,	Endsleigh	 
Rd,	Victoria	Rd,	Edward	Rd,	Ampthill	St	and	St	Leonard’s	Street.	 
For more information about the CPZ, please visit the Bedford  
Borough Council website www.bedford.gov.uk or telephone 
01234 267422.

The hospital has two award-winning catering services. Le Bistro 
serves drinks, snacks and pastries in a café-style setting.  
The Swannery restaurant provides nutritious hot and cold meals 
throughout the day including breakfast, lunch and afternoon meals. 
Both outlets are located along the main corridor near the Kempston 
Rd entrance. The Swannery is open Monday to Friday 7.30am to 
7.30pm and weekends and bank holidays 9am to 5pm. Le Bistro is 
open Monday to Thursday 8.30am to 5pm and Friday 8.30am to 
4.30pm.	There	are	also	24-hour	vending	machines	located	close	to	
the main Outpatient and Kempston Rd entrances.

There is a shop next to the Kempston Rd reception selling cards, 
newspapers, magazines, drinks, sweets, snacks, gifts and toiletries, 
which	is	open	Monday	to	Friday	7.15am	to	8pm	and	weekends	2pm	
to	6pm.	Next	to	the	shop	there	is	a	LINK	cash	machine,	which	does	
not charge for making withdrawals.

The Faith and Belief Room is situated on the main hospital corridor. 
This area is open to staff, patients, relatives and visitors of all faiths 
and beliefs to come and pray, reflect, light a candle for a loved one or 
just	sit	in	peace.	If	you	wish	to	speak	to	the	Hospital	Chaplain	please	
ask a member of staff.

The pharmacy is situated along the main hospital corridor and is open 
Monday	to	Friday	9am	to	5pm	and	Saturdays	9am	to	12	noon	for	
dispensing hospital prescriptions. Normal prescription charges apply. 

Please note that the Hospital Pharmacy is not allowed to dispense GP 
prescriptions.

Mobile phones and other devices (tablets and laptops etc.) 
The use of mobile devices is permitted in many areas of the hospital, 
as long as usage does not affect the confidentiality, privacy and 
safety of patients, visitors and staff. Please note that devices may not 
be permitted in some areas due to the operation of certain medical 
equipment,	so	please	check	with	a	member	of	staff	if	you	are	unsure.
We ask that devices are used with consideration to others:
•	 Please	keep	noise	to	a	minimum	(switch	devices	to	silent	or		 	
 vibrate and use headphones for gaming or music etc)
•	 Still	and	video	recording	is	prohibited	(except	where	specifically		 	
 agreed with a member of staff)
•	 Please	cease	use	of	any	devices	if	asked	to	do	so	by	a	member		 	
 of staff 

Smoking - it is against the law to smoke in hospital premises and 
Bedford Hospital prohibits smoking anywhere on hospital grounds. 

We hope that you have received all the information you need about 
your	visit	to	the	hospital.	If	you	feel	you	have	not	been	given	as	much	
information as you would like, or you want to know more about any 
aspect	of	your	treatment,	including	appointment	enquiries,	please	
contact us on 01234 355122. 
If	you	have	any	comments	or	concerns	please	contact	our	Patient	
Advice and Liaison Service (PALS) on 01234 795814. You	can	also	
email communications@bedfordhospital.nhs.uk with general 
enquiries	or	visit	the	hospital	website	www.bedfordhospital.nhs.
uk for further information. 
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Department Ref   Reception
Accident & Emergency 6
Acorn Suite 32
Acute Assessment Unit (AAU) 21   Main Reception
Acute Respiratory Assessment Service (ARAS) 31
Ante-Natal Clinic 32   Reception G
Anti-Coagulant Clinic 13
Arnold Whitchurch Ward 20
Audiology 24   Reception D
BEDOC (GP Out of Hours Service) 8   Reception A
Beeden House 24   Receptions C D E F
Bereavement Centre 17
Bistro 23
Blood Tests 7
Breast & Bowel One-Stop Clinic 7
Bridge House 2
Britannia House 1
Cardiac Catheterisation Day Ward 24   Reception F
Cardiology Outpatients 24   Reception E
Carers Lounge 35
Chest Clinic (Ombersley House) 12
Chiropody (Rye Close) 33   Reception H
Coronary Care Unit (CCU) 21   Main Reception
Critical Care Complex (CCC) 21   Main Reception
CT Scanning 14
Delivery Suite 32   Reception G
DEXA Scanning 14
Diabetes (Rye Close) 33   Reception H
Dietetics 24   Reception C
Discharge Lounge 10
EBME 4
Elizabeth Ward 21   Main Reception
Endoscopy 19   Reception P
ENT Outpatients 24   Reception D
Eye Clinic / Ophthalmology (Rye Close) 33   Reception I
Fracture Clinic / Trauma & Orthopaedic Outpatients 8   Reception A
General Office 28
Gifford Nash 13
Godber Ward 21   Main Reception
GUM (Genito Urinary Medicine) 2   Reception M
Gynaecology Clinic 32   Reception G
Haematology 13
Harpur Ward 21   Main Reception
Howard Ward Stroke Unit 21   Main Reception
Laser Centre 30   Reception J
Infection Control Team 4
Macmillan Primrose Unit 26   Reception K
Meadowbank (Neonatal Unit) 32   Reception G
Moorfields Eye Clinic (Rye Close) 33   Reception I
Moorfields Eye Theatre 34   Reception Q
MRI Suite 1 15
MRI Suite 2 14
Occupational Health 1
Occupational Therapy 24   Reception C
OMF 11   Reception N
Ophthalmology (Rye Close) 33   Reception I
Orchard Gynaecology Ward 32   Reception G
Orchard Maternity Ward 32   Reception G
Orthotics 24   Reception C
Outpatients (Main) 7   Receptions A B
Outpatients (Beeden House) 24   Receptions C D E F
Outpatients (Paediatric) 32   Reception G
PALS and Complaints Office 16
Pharmacy 27
Physiotherapy 24   Reception C
Pilgrim Ward 21   Main Reception
Pre-Operative Assessment Unit 10
Reginald Hart Ward 21   Main Reception
Restaurant (The Swannery) 22
Richard Wells Ward 21   Main Reception
Riverbank Unit for Children & Teenagers 32   Reception G
Russell Ward 13
Rye Close 33   Receptions H I
Shand Ward 21   Main Reception
Shuttleworth Ward 21   Main Reception
Specimen Reception (Viapath) 18
Speech & Language Therapy 24   Reception C
Tavistock Day Surgery Unit 21   Main Reception
Theatres – Upper 21   Main Reception
Ultrasound Scanning 14
Urodynamics 24   Reception C
Victoria Ward (Day Treatment Unit) 36
Weller Wing (Mental Health Services) 9
Whitbread Ward Surgical Assessment Unit 31
X-Ray 25   Reception L

This document can be made available in other formats, including large print and other 
languages,	on	request.	Please	contact	the	communications	department	for	further	details	
on 01234 792627 or 01234 792687 or email communications@bedfordhospital.
nhs.uk

Kempston Rd (Pay on Foot) 
Car Park (change given)

Cost

0 - 30 mins £1.00
30 mins - 1hr £2.50
1hr - 2hr £3.50
2hr - 3hr £4.00
3hr - 7hr £6.50
7hr - 24hr £12.00

Britannia Rd, A&E and 
Weller Wing Car Parks  
(Pay & Display)

Cost

0 - 3hr £4.00
3hr - 7hr £6.50
7hr - 24hr £12.00

Rye Close (Short Stay)  
Parking (Pay & Display)

Cost

0 - 30 mins £1.00
30 mins - 1hr £2.20
1hr - 2hr £3.50

Kings Place Car Park  
(Pay & Display)

Cost

0-30 mins £1.00
30 mins - 1hr £2.20
1hr - 2hr £3.50
2hr - 3hr £4.00
3hr - 7hr £6.50
7hr - 24hr £12.00
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